3apeructpupoBaHo B Muntocte Poccuu 1 peBpans 2022 r. N 67083

MHUHUCTEPCTBO TPYJIA U COIIMA/IbHOU
3AIIINTHI POCCUMCKOM ®EJEPAIININ

ITIPUKA3
ot 24 pexkadps 2021 r. N 913H

OB YTBEPKJEHWY [IPO®ECCUOHA/TBHOI'O
CTAHJIAPTA "3KCKYPCOBOJ, (TU/T)"

B coorBetcTBuM ¢ myHKTOM 16 [TpaBust pa3paboTKu U yTBEPKAEHHS MTPOdeCCHOHATBHBIX
CTaH/JapTOB, YTBepPXXAeHHbIX MocTaHoBAeHUeM [IpaButesnbcTtBa Poccuiickoit ®esnepaiiuu
ot 22 sHBapst 2013 . N 23 (Cobpanue 3akoHofaTenbcTBa Poccuiickoit Pepeparum, 2013,
N 4, ct. 293; 2014, N 39, ct. 5266), ripuKa3biBato:

1. YTBepauTh TipuUiaraeMsbiii mpodeccruoHanbHbIN CTaHAApT " IKCKypcoBof, (TUm)".

2. Ilpu3Harh yTpaTWBIIMM CWIy TpUKa3 MUHHUCTepCTBa TPyAd U COLMATbHOM 3allUThI
Poccuiickoit ®epeparu ot 10 wuroHa 2021 1. N 3945 "OO6 yTBep)KAeHUU
rpoeccroHaIbHOTO CcTaHzapra "ODKCKypCOBOZ, (rup)" (3apeructprupoBaH
MunucTepcTBOM toctulii Poccuiickoit ®efepaiiuu 15 utosnisg 2021 1., perucTpaljuoHHbIN
N 64271).

3. YcTaHOBUThH, UTO HACTOSIUN TIpUKa3 BCTymaeT B cwiy C 1 ceHrsiops 2022 T. u
neuctByeT 10 1 ceHTs10ps 2028 1.

MuHucmp

A.O. KOTAKOB

YTBEPX/IEH
npukaszom MuHucmepcmea mpyoa
u coyuanbHol 3auumbil

Poccutickoli @edepayuu

om 24 dekabps 2021 2. N 913H


https://normativ.kontur.ru/document?moduleid=1&documentid=308665#l48

ITPODPECCUOHAJILHBIN CTAHJIAPT

3KCKYPCOBOJ, (T

| 162 |
PerucTpaijnoHHbiii HOMep

I. O01ue cBefeHUA

IIpemocrasieHye S5KCKYpPCUOHHBIX YCIIyTD 04.005
(HaumMeHOBaHUe BU/ja TpodeccuoHaTbHOM JesiTeTbHOCTH) Koz
OcHoBHas Lie/b BU/ja 1pogeCcCUOHaMbHOU [1esITe/TbHOCTH:

|OKa3aHHe yCJIYT 10 TIPOBE/IEHUI0 SKCKYDPCUM
I'pynna 3aHaTuii:

1120 PykoBoguTenu yupexxgenun, 4221 Cny>xariue 6r1opo
OpraHu3aluu U NpeAnpusiTUA My TerieCcTBUA
5113 ['vbl - -
(xom OK3 <1>) (HaumMeHOBaHUe) (xom OK3) (HauMeHOBaHMe)

OTHeceHMe K BHJlJaM 5KOHOMHUUYECKOMU /lesITe/IbHOCTHU:

|79.90 |YCJ1yrI/I 110 OPOHMPOBAHMIO TTPOYKE W COMYTCTBYHOIAs 1eSITE/IbHOCTD |
(xom OKBIJI <2>) (HauMeHOBaHUe BH/ja IKOHOMUUECKOU JlesTe/TbHOCTH)

I1. Onrcanue TpyAOBbIX QyHKIMM, BXOASAIIUX B
npodeccuoHaNbHbIM CTaHAAPT (PyHKI[UOHA/TIbHAA KapTa BUAQ
npodeccroHa/IbHOM AesTe/TbHOCTH)

00600111eHHbIe TPYAOBbIe DYHKIIUN TpyznoBble GyHKIN
KO/, HauMEHOBaHMe| YypOBeHb |HaUMeHOBaHUe KO, yPOBEHb
KBa/M(UKaLY (mogypoBeHb)
KBa/IM(UKALIMU
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Bcriomoraresnb Hbopmatmon|A/01.3
Hasi Hasi 1
nesTeIbHOCTh OpraHu3aLioH
o Hasi
COTIPOBOXK/I€eHU MoJiepKKa
kO TpU SKCKYpCOBOJA
OKa3aHWUU (rupa) npu
SKCKYPCHOHHBI OKa3aHUU
X yCJIyT SKCKYPCHOHHBI
X YCIyT
OkasaHue A/02.3
MOMOLLA
SKCKYPCOBOAY
(runy) B
rporiecce
HKCKYDPCHOHHOT]
0
06CTyKUBaHUS
Bcriomoraresns [Ipriem u B/01.4
Hast 06paboTka
nesiTeTbHOCTh 3aKa30B Ha
Mo peanu3aluu SKCKYpPCUU
PKCKYPCUOHHBI [Iposenenue ([B/02.4
X yCIyT MOJrOTOBUTE/b
HOW paboThI TIO
[peanu3anuu
3aKa3a Ha
rpoBeJieHUe
HKCKYPCHUHU
OpraHu3aluoH Opranusanusa |C/01.5
HOe SKCKYDCHI
obecrnieueHne Pa3pabotka  |C/02.5
OKa3aHusi MporpaMm
SKCKYPCHOHHBI HKCKYPCHUOHHOT]
X YCIyT 0
00C/TY>KUBaHMSI
Oxka3aHue Paspabotka  |D/01.6
HKCKYPCHOHHBI HKCKYpCUH
X yCIyT ConpoBoxzeH [D/02.6
Ve TypUCTOB
(9KCKypCaHTOB
) Mo mappyTy
SKCKYpPCUU
O3HakoMsieHue [D/03.6
TYPUCTOB

(9KCKYpCaHTOB




) c 0OBeKTaMu
MoKasa

Opranusanus
SKCKYPCHUOHHO
151
esTe/IbHOCTH

KOHLIETIL[UN U
CTpaTeruu
[pa3BUTUSI
HKCKYPCHOHHO
i OpraHv3aluu

Ornpenenenve [E/01.7

nesiTeTIbHOCTH
MO pear3aluu
DKCKYPCHOHHBI
X yCITyT

Opranusauus [E/02.7

e u
peanu3arysi
KaJ|pOBOM
MOMUTUKU
BKCKYPCUOHHO

11 opraHv3almn

dopmupoBanu [E/03.7

IT1. XapakTepucTHKa 00001eHHBIX TPY/AOBBIX (PYHKIMIA

HaumeHnoBaHue

ITpoucxoxaenue
0000111eHHOM

TPYA0BOU (QyHKLIUU

3.1. O6o01eHHasi TpyAoBasi GyHKIUA

BcriomoraresibHas [esTe/IbHOCTh 110 Koz
COTIPOBOXK/IEHUIO TIPYU OKa3aHUM
DKCKYDPCUOHHBIX YCIYT

YpoBeHb
KBaMUKaLIUU

3aIMCTBOBAHO U3
OpUrvHasna

OpuruHan X

OpurvHasa

PerucrpanuoHHbiv

HOMep

npoecCcroHaNbHOTO

CTaHAapTa

IBoamosKHbIe

|ACCI/ICT€HT 5KCKYPCOBOZA (T1za)




HaMeHOBaHUS
0/DKHOCTeH, mpodeccuii

TpeboBaHMs K [TpodeccruoHampHOE 00yyeHue - MporpaMma rnpodeccuoHaIbHON
0Opa3oBaHMIO U MOZITOTOBKH T10 TIPOheCcCusiM paboumx, JODKHOCTSM CTY>KaIlux
00yUeHHIO

TpebOBaHUS K OTIBITY
MpaKTHYeCKOU paboThI

Oco0ble ycioBus -
morycka K pabore

/Ipyrue xapakTepucTUKu [OTCYyTCTBHE OTPaHUYEHUN Ha 3aHATHUe TPYAOBOMU JesiTe/TbHOCThIO B
ccepe Typr3Ma U roCTeNPUUMCTBA

IACCHCTEHT 5KCKYyPCOBO/a (TH/a) BBIMOIHSIET TPYJOBbIe eHCTBUS
TO/TbKO COBMECTHO C aTTeCTOBAHHBIM 3KCKYPCOBOJOM (TUJI0M) U
110/} ero KOHTpoJIeM

Jlono/THMTe IbHbIEe XapaKTePUCTHKHU

HaumenoBanue Kon HaumeHoBaHue 6a30B0 TPYIIIIbI, JOHDKHOCTH
K/laccu@ukaTopa (npodeccun) wiu crieljiaJbHOCTH
OK3 4221 Crny>karue 610po MyTelecTBUN

3.1.1. TpynoBasa pyHKuus

Haumenoanue [MIHpopmaronHas 1 opranusanoHHast | Kog |A/01.3 YpoBens (3
rojep kKKa sKCKypcoBoga (ruja) npu (momypoBeHb)
0Ka3aHUU SKCKYPCHUOHHBIX yCJIyT KBa/TM(PUKALIIN

[TpoucxoxzaeHue OpurmHan X ([3aMMCTBOBAHO U3

TPYAO0BOU (QyHKLIUU OpUrMHasa

Kog, PerucrpanjoHHbIN
opuruHasua HOMep
npogeCcCUOHaLHOTO

CTaHJapTa
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I'pynoBele
nelicTBUs

YueT ¥ KOHTPOJIb KOIMYeCTBa TYPUCTOB (3KCKYPCaHTOB) MPH OKa3aHUU
SKCKYPCHUOHHBIX YCIyT

ObecrieueHre TYpUCTOB (3KCKypCAHTOB) MH(GOPMAIJMOHHBIMU
MaTepranaMu

(OKa3aHue TTOMOLLU SKCKYPCOBOAY B UCIIO/Ib30BaHUU U [IEMOHCTpaLuU
MaTepurasioB "TIOpTdesist SKCKypcoBoja"

KoHTpO/b 3a COO/I0IeHNEeM TypUCTaMH (3KCKYPCAHTaMH) TIPaBUIT
roBe/ieHsl Ha MapLIpyTe SKCKYPCHUU

(OKazaHMe MOMOLLM KCKypCOBOAY (TUAY) MpHu 0becrieueHuH TYPUCTOB
(9KCKypCaHTOB) BXO/IHBIMU OU/IeTaMH Ha TTOCeljaeMble 00BEKThI IIOKa3a

HeobOxoaumbie
YMEHHSI

l1crionb30BaTh JOKYMEHThl MHOPMALJMOHHO-CIIPABOYHOTO XapaKTepa,
HeoOXoAuMbIe [I71sI OKa3aHHsl SKCKYPCHOHHBIX YC/IyT

Hana)kvBaTh B3aUMO/eMCTBUE C TYpUCTaMU (9KCKypCaHTaMH), CO
CTPYKTYPHBIMU TIOpa3/ie/IeHUsIMU KCKYPCUOHHBIX O10pO

Cobtroz1aTh MpaBr/a 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHH

HeobOxoaumbie
BHAHUS

3aKoHbI 1 MHbIe HOPMaTUBHbIe NTPaBoBble akThl Poccuiickoii deseparun u
cybbekTta Poccuiickoii ®enepariun B cepe Typu3Ma U SKCKyPCHOHHOTO
ena

OcobenHocTu cyonrekTa Poccutickoii ®eneparu (reorpaduyueckue,
MCTOPUKO-KY/IETYPHbBIE, SKOHOMUYECKUE W TYPUCTCKHE)

[TypUCTCKUI MOTeH1[Ma/l HaceJIeHHOTO MyHKTa (paiioHa)

[TeopeTrueckrie 0CHOBbI 9KCKYPCUOHHOM /lesiTeIbHOCTH

OTHUKA U KY/IBTYPa MEXKTUUHOCTHOTO OOIIeHUsI

[TpaBuIa OKa3aHUs TIePBOU MOMOIIU 1 0becrieueHust Oe30MacHOCTH,
MOpsIJ0K /1eCTBUY B Upe3BblYaliHOW CUTYaLu1

/Tpyrue
XapaKTePUCTUKU

3.1.2. TpygoBas pyHKms

HaumenoBaHue

(Oka3zaHue TIOMOLLA 3KCKYPCOBOAY Kopn |A/02.3 Ypoeens |3
(ruzy) B mpoLiecce 5KCKYpCUOHHOTO (momypoBeHb)
0OCTy>KBaHUS KBa/IM(PUKALIU

ITpoucxoxgenne

TPYA0BOU QyHKLIUH OpUTrMHasIa

OpuruHan X [3aMMCTBOBAHO U3

Koz PerucTpaliuoHHbIN
OpuTMHasIa HOMep
rpogeccroHaIbHOTO
CTaH/apTa



I'pynoBeble
melicTBUS

BrirnosiHeHre NOpyYeHrii 5KCKypCOBO/ia MH(POPMaL[MOHHO-CIIPaBOYHOTO,
TeXHUUeCKOr0 M OpraHM3alMOHHOIO Xapakrepa

(Oka3zaHue TOMOILLM 3KCKypCOBOAY (TUly) NPy OpraHy3aljuy BCTPeur
TYPHUCTOB (9KCKYPCAHTOB) B MecTe cO0pa SKCKYpCHUH

(OKa3aHue MOMOIIU IKCKYPCOBOAY (TUAY) TPU COMPOBOXKIEHUU TYPHUCTOB
(9KCKypCaHTOB) K 00BeKTaM T10Ka3a, 00beKTaM 0011je CTBeHHOTO MTUTaHWS,
MeCTaM TIPOBe/IEHHsI Ky/TIbTYPHO-3De/UIIHBIX/CIIOPTUBHBIX MEPOTIPUSATHH,
CpefiCTBaM pa3MelleHust

(Oka3aHue MOMOILM TypUCTaM (3KCKypCaHTaM) C OrpaHUYeHHbIMU
BO3MO>XHOCTSIMU 3[J0POBBSI

OcyljecTBeHre B3aUMO/IEHCTBHUS CO CTPYKTYPHBIMU T0/ipa3ze/ieHUsIMU
HKCKYPCHOHHBIX OIOpO

THopMUpOBaHUe TYPUCTOB (9KCKYPCAHTORB) O TIPOTHUBOAIHeMUYECKUX
Mepax

Opranu3aliysi, Mpy HeoOXOAUMOCTH, BbI30Ba CTYKO 3KCTPEHHOU TTOMOIIH

HeoOxoaumbie
YMEHHSI

BLINOMHATH TUTIOBBIE 33/jaHus SKCKYPCOBOZAA (TU/ja) MPU CONPOBOXKEHUM
TYPUCTOB (KCKYPCAHTOB)

Hana)kvBaTh B3aUMO/eMCTBUE C TYpUCTaMM (9KCKypCaHTaMH), CO
CTPYKTYPHBIMU TI0pa3/ie/IeHUsIMU SKCKYPCUOHHBIX 0100

CobJtroz1aTh MpaBr/a 6€30MacHOCTH Ha MapIIpyTe SKCKYPCHH

HeobOxoaumbie
BHAHUS

3aKoHbI 1 MHbIe HOpMaTUBHbIe NTPaBoBble akThl Poccuiickoii desepanun u
cybbekTta Poccuiickoii @enepaiun B cepe Typu3Ma U SKCKyPCHOHHOTO
ena

OcobenHocty cyonrekTa Poccutickoii ®eneparu (reorpaduueckue,
MCTOPUKO-KY/IETYPHbBIE, SKOHOMUYECKUE W TYPUCTCKHE)

[TypuCTCKUI MOTeH1[Ma/l HaceJIeHHOTO MyHKTa (paiioHa)

[TeopeTrueckrie 0CHOBbI 9KCKYPCUOHHOM /lesiTeIbHOCTH

OTHKA U KY/IbTYPa ME>XKTMUHOCTHOTO OOIIeHUsT

[TpaBuIa OKa3aHUs TIePBOU MOMOIIU 1 0becrieueHust Oe30MacHOCTH,
MOpsIJ0K 1eCTBUY B Upe3BblYaliHOW CUTYaLu1

/Ipyrue
XapaKTePUCTUKU

3.2. O6o01eHHast TpyaoBasi GyHKIUSA

HaumenoBaHue

BcrnomorarenbHas 1eSITeIbHOCTB T10 Kog B Ypoenr W@

ea/IM3aluM SKCKYPCUOHHBIX YCIYT KBa/IM(UKaLUN




ITpoucxoxaenue OpurvHan X [3avMCTBOBaHO U3

0000111eHHOM OpUTHMHAJIa
TPYA0BOU (QyHKLIUU
Kop, PerucTpariyioHHbIH
OpWIr'MHama HOMep
nipodeCCUOHATBLHOTO
cTaHziapta
Bo3Mo)XHbIe ATeHT 10 pueMy 1 06pabOoTKe 3aKa30B
HaMEeHOBaHUsI
OJ/DKHOCTeH, npodeccuii
TpeGoBaHMs K CpezHee ripodeccroHanbHOe 00pa3oBaHUe - TPOTrPaMMBbl
0Opa3oBaHMIO U MOZITOTOBKM CIELMa/IUCTOB CPE/IHETO 3BeHa

00OyUYeHHUI0

TpeboBaHUsI K OTIBITY
MPAaKTHYeCKOW PabOTHI

Ocobble yc/ioBUS -
OIyCKa K pabote

pyruve XapakKTepUCTUKU

ﬂOHOJIHHTEJIbHI)IE XdPdKTEePUCTUKH

HanmMeHoBaHue Ko, HanmeHoBaHue 0a30BOM TPYIIILI, JO/DKHOCTH (TIpOdheCcCHm)
K/accudukaropa VU CIIeLManbHOCTH

OK3 4221 Cry>xaripe Or0po MyTeleCcTBUN

EKC - ATeHT 110 IIpUeMy 3aKa30B Ha SKCKYpCUU

OKIIIOTP <3> 25379 OpraHu3saTtop nyTelecTBUN (3KCKYpCUI)

OKCO <4> 5.43.02.10 [Typusm

3.2.1. TpypoBas pyHKums

HaumenoBanue [[Ipuem u 06paboTKa 3aKka3oB Ha Kop [B/01.4 Ypoenr W@
PKCKYpPCUU (mogypoBeHb)
KBaMMUKaLIUU
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ITpoucxoxgenue

TPYAO0BOU QyHKLIMH OpUTMHasIa

OpurnHan X  [3aMMCTBOBAHO U3

Koz PerucTpaliuoHHbIN
OpuTMHasIa HOMep
rpogecCcrOHaIBLHOTO
CTaH/apTa

IpynoBeble
melicTBUS

KoHCy/ibTHpOBaHWe KJIMEHTOB 10 MpaBUiaM 0opM/IeHUs U TIpueMa
3aKa30B Ha 5KCKYPCHOHHBIE YCIIYyTH

HOJ’IYIJEHI/IE, YueT U OCl)OpMJIEHI/Ie 3dKd30B Hd 3KCKYPCHUH

DopMHpOBaHKUe 3KCKYPCUOHHBIX TPYIIIT B COOTBETCTBUM C MOCTYITUBIIMMU
3aKazaMu

[Top/ep)kaHre KOHTAaKTOB C TYPUCTCKMMHU MH(OPMaLMOHHBIMU LIeHTpaMu

Heobxoaumbie
YMEHUSI

[TpeoCTaBiATH KJIMEHTaM MepBUYHYI0 MH(OPMALIMIO 110 BOMIPOCaM
eaM3aliM 3KCKYPCUOHHBIX YCIYT

[TpriHMMaTh 3aKa3bl Ha SKCKYPCUOHHbIE yC/IyTH

[TpoBepsiTh MPaBUILHOCTb 0()OpPMIIeHUsI 3aKa3a Ha I9KCKYPCUOHHBIE YCITYyTH

PerycTprpoBaTh U pe/lakTUPOBATh JlaHHbIe O 3aKa3ax Ha SKCKyPCHOHHbIe
CJIYTU U YCJIOBUSIX X BbITIOJTHEHUSI

M crio/1b30BaTh CHUCTEMY SJIEKTPOHHBLIX ITYTEBOK

HeobOxoaumbie
BHAHUS

3aKOoHbI M MHbIe HODMAaTUBHbIe MpaBoBble akThl Poccuiickoit denepariyu u
cyobekTta Poccutickoii ®enepaniun B cepe TypusMa U SKCKyPCHOHHOTO
esia, 3alUTHI MPAB NMOTpebuTesel; OTpacieBble NMpaBUIa U CTaHAPThI

UToKa/ibHble HOPMaTUBHbIE aKThl OpraHM3al[iH, perylaMeHTUPYOILe
OCylIeCTBIeHHE YKCKYPCHOHHOM [eATeIbHOCTH

DYHKI[MM CTPYKTYPHBIX TOfipa3fie/ieHni 3KCKYPCHOHHOTO 610pO

(OCHOBEI A€JIONPON3BOACTBA

TpeboBaHust K 0)OPMIIEHHIO U YUETY 3aKa30B Ha SKCKYPCHU

HOPH,Z[OK KOHTPOJIA TIPOXOXKAEHWS Y BBITIOJIHEHUA 3dKd30B Hd 3KCKYPCHH

CTpyKTypa u cocTaB MH(MOpPMALWK, COZIepP>KalLeiCs B 3/IeKTPOHHOU
MyTeBKe

[TeXHOJIOTHS] KOMITbIOTEPHOM 00pabOTKM 3aKa30B Ha 9KCKYPCUH

[ 1HOCTpaHHBIH S13bIK B 00BeMe, He0OX0JUMOM [I7Ist KOHCY/IbTUPOBaHUS
TYPUCTOB 110 0(hOPMJIEHHIO 3aKa30B Ha SKCKYPCUOHHbIE YCIyTU

DTHKAa MEXKY/IBTYPHOTO U JIeJIOBOTO OOIIEeHHS

[Ipyrue
XapaKTepUCTUKH

3.2.2. TpypoBas QpyHKMs




HaumeHoBaHue

[IpoBe/ieHMe MOATOTOBUTETbHOM Kog [B/02.4 Ypoens {4
PabOTHI 10 peayM3aljiy 3aKa3a Ha (mogypoBeHb)
rpoBesieHne SKCKYpCUU KBanmMUKaLUU

ITpoucxoxgenue

TPYAO0BOU QyHKLIMH OpUTMHasIa

OpurnHanm X  [3aMMCTBOBAHO U3

Koz PerucTpaliuoHHbIN
OpuTMHasIa HOMep
rpogecCcrOHaIBLHOTO
CTaH/apTa

IpynoBeble
melicTBUS

KoopauHaiusi paboThI opasziesieHuii 1o peany3aljiy 3aKa3oB Ha
HKCKYPCHOHHBIE YCITYTH

Beznenue nHbOpMaIIMOHHOM 0a3bl JAHHBIX O PeaM3yeMbIX 3aKa3ax Ha
HKCKYDPCHUOHHBIE YCIYTU

KOHTPOJ'IL peain3aliiM 3dKd30B Hd 3KCKYPDCHMOHHbLIE YC/IYT'

BezieHre OTUETHOCTH O pear30BaHHbIX 3aKa3ax Ha SKCKYPCHOHHBbIe
CIIyTH

HO,E[,ELQP)K&HI/IQ KOHTJKTOB C TYPUCTCKHMHU I/IH(l)OpMa]_[I/IOHHbIMI/I LHEHTpaMHU

HeobOxoaumbie
YMEHUSI

BbISIB/ISITH TOTPEOHOCTH Y MPEITIOUTEeHUST TYPUCTOB (9KCKYDPCAHTOB)

l1crionb30BaTh TEXHOIOTUM KOMITBIOTEPHOM 00paboTKY 3aKa30B Ha
DKCKYPCHUOHHBIE YCIYTH

PaboTaTk C JOKyMeHTaMH, COCTaB/ISITh OTYETHI 110 UTOTaM peasinu3aliiu
3aKa30B Ha 5KCKYPCHUOHHBIE YCIIYyTH

OpraHu30BbIBaTh [IeSTETBHOCTD TI0 XPAHEeHUI0 U 00paboTKe TiepCcoHabHbIX
aHHBIX

HeobOxoaumbie
BHAHUS

3aKoHbI M MHbIe HODMAaTHBHbIe MpaBoBble akThl Poccuiickoit denepariyv u
cyobekTta Poccutickoii ®enepaniun B cepe TypusMa U IKCKyPCHOHHOTO
esia, 3alUTHI IPAB NMOTpebuTesel; OTpacieBblie MpaBUia U CTaHAPThI

UToKa/ibHble HOPMaTUBHbIE aKThl OPraHK3al[iH, perylaMeHTUDYOILIe
OCylIeCTBIeHHE IKCKYPCHOHHOM JeATeIbHOCTH

(OCHOBEI A€JIONPON3BOACTBA

DYHKIMM CTPYKTYPHBIX TOfipa3fie/ieHni S5KCKYPCHOHHOTO 610po

[TpyHIMITBEI pabOTHI MAPKETIIeHCOB SKCKYPCUOHHBIX YCJIyT

[TpeboBaHusi K 0DOPMIIEHHMIO M YUeTY 3aKa30B Ha IKCKYPCUU

[TopsiiOK KOHTPOJIS peann3aljiii 3aKa30B Ha SKCKYPCUH

[TeXHOJIOTUU KOMITbIOTEPHOUM 00pabOTKHM 3aKa30B Ha 9KCKYPCHUHU

OTHKa Z1e710BOro o01eHust

/Tpyrue
XapaKTePUCTUKH




3.3. O6o01eHHast TpyAoBasi GyHKIUSA

HaumenoBanue [(OpraHu3aliioHHOe 0becIieueHue Kog C Ypoeens 5

O0Ka3aHMs S5KCKYPCUOHHBIX YCIYT KBa/IM(UKaLUN
[TpoucxoxneHuve OpuruHan X [3aMMCTBOBAHO U3
0000111eHHOM OpUTHMHAJIA
TPYA0BOU QyHKLIUH

Koz PerucTpaljuoHHbIN
OpWrvHasa HOMED
rpogeccroHaIbHOTO
CTaHjapTa

Bo3moykHbIe OpraHu3aTop 3KCKypCUi
HauMeHOBaHMS

OJ/DKHOCTeH, npodeccuii

TpeboBaHuUs K
00pa30BaHMIO U
0OyUYeHHUI0

CpezHee ripodeccroHanbHOe 00pa30BaHKe - TPOTrPaMMBbl
MOATOTOBKU CIEIMaIMCTOB CPeJHero 3BeHa

TpeOoBaHUS K OTIBITY
MpaKTUUeCKOU paboThI

He MeHee 0IHOTO T0O/la BCIIOMOTaTe/TbHOM /lesITe/IbHOCTHU T10
peanu3alviy 3KCKYPCUOHHBIX YC/IYT B 9KCKYPCUOHHBIX
OpraHu3alusIX

Ocobble ycioBust
OITyCKa K pabore

,Z[pyme XdpPaKTepUCTUKH

PekomMeH/1yeTCst 1OTIO/IHUTe/TbHOe TPodeCCroHaTbHOe
oOpa3oBaHMe - TPOrpaMMbl MOBBIIIEHNsT KBaTM(PUKALIAN

,HOHOJIHHTEJIBHBIE XdPAKTEPHUCTHKH

HanmeHoBaHue Kon HaumeHoBaHue 6a30B0ii TPYTITIB, 1O/HKHOCTH
KaccudurKaTopa (mpodeccun) UK CrieluaJIbHOCTU
0OK3 4221 Cryauge 610po Iy TeleCTBUH
EKC - (OpraHu3aTop 3KCKypCU



https://normativ.kontur.ru/document?moduleid=1&documentid=393365#l0

- [TepeBouuK (B cpepe TypusMa)
OKIIITP 25379 (OpraHusaTop nyTellecTBUN (9KCKYPCHUI)
27765 DKCKYPCOBO/L
OKCO 5.43.02.10 [Typusm
3.3.1. TpygoBas pyHkums
HavmeHoBaHue |OpraHu3aiiusi S5KCKypCUn Kopm |C/01.5 |YpoBeHb 5
(mopypoBeHb)
KBaTM(UKALIUU
[TpoucxoxaeHuve OpuruHan X [3aMMCTBOBAHO U3
TPYAO0BOU (QyHKLIMH OpUrMHasa
Koz PerucTtpanjuoHHbIv
opuruHasma HOMep
ripoeccroHaIbHOTO
CTaHJapTa
TpynoBble bpoHMpOBaHKe TPaHCIOPTHBIX YC/IYT /i/1s1 OPraHU3aliy SKCKYPCUi
necTBUs OpraHu3aliysi TUTaHusi TYPUCTOB (3KCKYPCAHTOB)
OpraHu3aliysi noceljeHusi 00beKTOB SKCKYPCUOHHOTO M0Ka3a
ObecrieueHre YKCKypCOBOZIOB (TM0B) MH(pOPMAIeli 0 MapIIpyTax
DKCKYDPCHI
[Top/iep)kaHre KOHTAaKTOB C TYPUCTCKMMHU MH(OPMaLMOHHBIMU LIeHTpaMu
Heobxomumbie  [[IpOBOAUTH OLIEHKY COCTOSIHUSI PhIHKA 9KCKYPCUOHHBIX YCTYT
YMeHUSs CocCTaB/IsATh MPOrPaMMBbl 3KCKYPCUOHHOTO 00CTY>KUBAHUSI
OpraHu30BbIBaTh B3aUMO/IeHCTBUE C MpeNpUHUMATeNSIMA U
OpraHU3aLUsiMU, MPpeIOCTaBASIOIIMMU yC/IyTH TI0 porpaMMe
DKCKYPCHOHHOTO 00CTy>KUBaHUSI
bpoHHpOBaTh, KOPPEKTHPOBATh U COMPOBOK/ATh 3aKa3bl HA YCIYTH,
BXO/SILIFEe B TIPOrPAMMY 9KCKYPCHOHHOTO 00C/TyKMBaHHUS
OdopMSTh JOKYMEHTAL[MI0 K ITPorpaMMaM 3KCKYPCHOHHOTO
00CTYKUBAHUS
Cobupatk 1 06pabaTbIBaTh OT3bIBBI TYPUCTOB (3KCKYPCAHTOB),
(hopMHpOBaTh OTYETHI 110 pear30BaHHBIM SKCKYPCUOHHBIM MpOrpaMMam
HeoOxopyMble  [3aKOHBI M MHBbIE HOPMATHBHBIE TIPAaBOBbIe akThl Poccuiickoit deseparyy u
BHAHUS cyobekTa Poccuiickoit denepariyiy B cepe Typr3Ma, SKCKYPCHOHHOTO
eJla ¥ 3allIMThI 1PaB NOTpeOuTeIeld; OTpac/ieBble MPaBU/a U CTaHAPThI
Uloka/ibHble HOPMATHBHBIE aKThl OPraHM3aliY, perylaMeHTUPYHoIye
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OCyILIeCTBIeHHE IKCKYPCHOHHOM JeATeIbHOCTH

DYHKI[MM CTPYKTYPHBIX TOfipa3fie/ieHni 3KCKYPCHOHHOTO 610po

(OCHOBEI A€JIONPON3BOACTBA

[TpuHIUTIBEI pabOThI MapKeTIIEHCOB, CHCTEM OPOHHUPOBAHUS,
MCIO/Ib3YEeMbIX TIPY OPTaHU3al|MK SKCKYPCHUH

TpeboBaHUs K COZIEP>KaHUIO ¥ O(OPMJIEHHIO TTPOTPaMM 3KCKYPCHOHHOTO
00CTYKUBAHUS

TexHonoruu (opMHpOBaHHMS IPOrPaMM IKCKYPCHOHHOTO 00C/TY>KUBaHHUSI

[TpaBusia 00C/Ty)KMBaHUS Ha I1€I11eX0HOM, TPaHCTIOPTHOM H
KOMOWHMPOBAHHOM MapLIPyTaX 3KCKYpPCHA

[IpaBuia MOBe/IeHNsT TYPUCTOB (IKCKYPCAHTOB) B MPOLiECCE TPAHCIIOPTHOTO
00C/Ty)KUBAHUSI

OTHKA J1eI0BOTO OOIIeHMS

[pyrue lIHOCTpaHHBIH 513bIK B 00beMe, He0OX0JUMOM [I/Is OCYILeCTB/IeHHsI
XapaKTePUCTHKH |1esITelTbHOCTH 110 OPTaHU3alii SKCKYPCHI
3.3.2. TpygoBas pyHKms
HaunmvenoBanuve |[Pa3paborka rporpamm 3kckypcronHoroKoz [C/02.5 [YpoBeHb >
00CTy>KUBaHUS (mozypoBeHb)
KBa/IM(UKaLK
[TpoucxoxneHve OpuruHan X [3aMMCTBOBAHO U3
TPYZO0BOU (QyHKLIMN OpyrvHasa
Kog, PerucrpanjoHHbIM
OpuUrvHana HOMep
npogeCcCUOHaTLHOTO
cTaHziapTa
TpynoBble OnpesienieHre U yTOUHEHWe TeMaTUKK IPOrpaMM 3KCKYPCHOHHOTO
necTBUs 00C/Ty>KUBAHUSI
OT60p M M3yUeHre YKCKYPCHOHHBIX 00BEKTOB
OTOOp 00BEKTOB UHPPACTPYKTYPhI B COOTBETCTBUH C Pa3pabOTaHHOM
[POrpaMMOii 9KCKYPCHOHHOT0 00C/TyKMBaHUS
dopMrpoBaHKe TIPOrpaMM IKCKYPCHOHHOTO 00CTy>KUBaHUS
dopmHpoBaHUe SKCKYPCUOHHBIX IPYII C YYeTOM COBMECTHBIX MHTEPECOB
TYPUCTOB (9KCKYPCAHTOB)
[Top/iep)kaHre KOHTAaKTOB C TYPUCTCKMMHU MH(OPMaLMOHHBIMU LIeHTpaMu
HeoGxopymble  [[IpOBOAWTH OLIEHKY COCTOSIHUSI PhIHKA 9KCKYPCHOHHBIX YCIyT




YMeHUsI (OpraHn30BbIBaTh KOHTPOJIb Ha PAa3HBIX 3Tarax pa3pabOTKH IPOrpaMm
HKCKYDPCHOHHOTO 00C/Ty>KUBaHUS
KoppeKTHpoBaTh MpOrpaMMbl 9KCKYPCUOHHOTO 0OCTY>KUBaHUS C yUETOM
M3MeHeHHsl YCJIOBUHM MX peanu3alyu
OnpezensTb HEOOXOJUMOCTb UCII0/Ib30BaHUS TEXHUUECKUX CPeJCTB /ISl
a3pabOTKX MPOrpaMM KCKYPCUOHHOTO 0OCTy>KUBaHUSI
HeoOxopyMble  [3aKOHBI M MHBbIE HOPMATHBHBIE TIPAaBOBbIe akThl Poccuiickoii deseparyu u
BHAHUS cyobekTa Poccuiickoit denepariyy B cepe Typr3Ma U 3KCKYPCHOHHOTO
eJ1a, 3alIUThI MPaB MOTpeOuTesel; OTpac/eBble MPaBU/Ia U CTaHAAPThI
UloKa/ibHble HOpMaTUBHbIE aKThl OpraHK3al{iy, peryiaMeHTUpYoLLe
OCYILIIeCTB/IeHHE SKCKYPCUOHHOM JlesiTellbHOCTH
DYHKI[MU CTPYKTYPHBIX TIOZIpa3fie/ieHnii S3KCKYPCHUOHHOTO OO0
(OCHOBBI [1e/I0NPOU3BO/ICTBA
OcobeHHOCTH pa3pabOTKK U peau3ariiy MporpaMM 3KCKYPCUOHHOTO
00CTy)KUBaHUS
DOopMBbI U METO/IbI NTPOBEIEHUS SKCKYPCHIA
DTHKa /1eJI0BOTO OOITIeHHUs
JIpyrue IHOCTpaHHBIH 53bIK B 00beMe, He0OXOJUMOM [I7Isl OCYIIeCTB/IeHHUsT
XapaKTePUCTHKH |1esiTe/IbHOCTH M0 pa3paboTKe MPOrpaMM 3KCKYPCUOHHOTO 00CTy)KUBaHUsI
3.4. O600meHHas TpyaoBas GyHKIHs
HanmenoBanue |Oka3aHue 5KCKYPCUOHHBIX YCIIyT Kog D YpoBenb 6
KBanMUKaLUU
ITpoucxoxgenne OpuruHan X [3aMMCTBOBAHO U3
0000111eHHOM OpUrHHasa
TPYZA0BOM (DyHKLIUU
Kog, PerucrparjuoHHbIM
OpurvHasma HOMep
npogeCcCUOHA/LHOTO
CTaHjapTa
Bo3moyKHbIe OKCKypcoBo/, (TH1)
HalMeHOBaHHS 'uzi-niepeBoUrK
Mo/DKHOCTeM, mpodeccuit




TpeboBaHuUs K
00pa3oBaHUIO U
00yUeHHto

CpezHee ripodeccroHanbHOe 00pa3oBaHUe - TPOTrPaMMBbl
MOZTOTOBKU CIELIMaIMCTOB CPeJJHero 3BeHa

15m17

CpenHee TipodheccroHa/ibHOe 0Opa3oBaHye (HerpoduiLHoe) -
MpOrpaMMbI MOITOTOBKM CIIELIMaIMCTOB CPeJHEr0 3BeHa U
moro/THUTeTbHOe TpodeccruoHanibHOe 0bpa3oBaHue B 06/1acTy,
COOTBETCTRYIOIIeH POdHITI0 paboThl 9KCKYPCOBOA (THA) WK
rva-repeBofunKa

15m1Z

Briciiiee o6pa3oBaHue - 6akasaBpyaT

15m17

Briciiiee obpa3oBanue (HerpoduabHOe) - 6akanaBpuar U
MoTIo/THUTETbHOE TpodeCcCcHoHabHOe 00pa3oBaHue B 00/1aCTH,
COOTBETCTBYIOIIeH Mpodusito paboThl IKCKypcoBoza (TH/ja) Uiu
rujia-rnepeBoiuMKa

TpeboBaHUs K OTIBITY
MPAaKTHYeCKOW PabOTHI

Ocobble yc/ioBUS
morycka K pabore

[TpoxokzeHue aTTeCTalliy B NOPsJKe, IIPelyCMOTPEHHOM
BakoHOZarenbCTBOM Poccurickoit Peziepaliui 0 TYPUCTCKOM
mesiTeIbHOCTU <5>

,Z[pyrlxle XdPAKTepUCTUKHU

CBOOO/HO B/1aZIeTh UHOCTPAHHBIM $13bIKOM (Z1J151 TH/Ia-
repeBolUMKa) <5>

PekomMeH/1yeTCst 1OTI0/IHUTe/TbHOe TPodeCCrOHaTbHOe
0Opa3oBaHMe - IPOrpaMMBbl TOBBIIIIEHNsT KBaTM(PUKALIK OZIVH pa3
B TSITh JIeT

Jlono/iHMTe IbHbIEe XapaKTePUCTHKHU

HanmeHnoBaHue Koz HanmeHoBaHye 6a30BOM TPYIIIIBI, 1O/DKHOCTH
K/laccr@ukaTopa (npodeccun) wiy crieliiaJbHOCTH
OK3 5113 ['vzibl
EKC - DKCKYPCOBO/
- Mij-nepeBojuMK (B cepe Typr3ma)
20606 ['vifi-iepeBOgUMK
27765 DKCKYpPCOBO/]
OKCO 5.43.02.10 [T'ypusm
5.43.03.02  [T'ypusm

3.4.1. TpynoBasa pyHKuus
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HaumeHoBaHue

Pa3paboTKa 3KCKypCcuit Kop [D/01.6 Ypoeens 6
(momypoBeHb)
KBanmMUKaLUU

ITpoucxoxgenue

TPYAO0BOU QyHKLIMH OpUTMHasIa

OpurnHanm X  [3aMMCTBOBAHO U3

Koz PerucTpaliuoHHbIN
OpuTMHasIa HOMep
rpogecCcrOHaIBLHOTO
CTaH/apTa

IpynoBeble
melicTBUS

CocTaBjieHWe MapuIpyTa ¥ TeKCTa SKCKYPCUU

OT60p 00BEKTOB /17151 ITOKa3a BO BPeMsl 3KCKYPCHH

OT60p MH(OPMAIIMOHHBIX MaTePUAJIOB [IJisl TIPOBe/IeHUS] SKCKYPCUU

OnpesiesieHre MeTOAMUECKUX NTPUEMOB MPOBe/IeHUs] 5KCKYPCUU

O6mBe3s (06x0/1) MapUIPyTa SKCKYPCUU

OdopMeHre SKCKyPCUOHHOW JOKYMeHTaIU

Heobxogumbie
YMEHHMST

Ornpefenars TeMy U COCTaBJISATh MapILIPYT KCKYPCUU

lIcrionb30BaTh MeTOAUUECKHUE TPUeMbl, (POPMbI U METOZbI IPOBE/IeHHS
SKCKYPCHUI

CocTaB/isiTh METOMUECKYIO Pa3pabOTKy SKCKypCHUH

CocCTaBaSTh TEXHOIOTMUECKYIO KapTy SKCKYPCUM U MHYH0 SKCKYPCUOHHYHO
[TOKYMEHTaL1I0

l1crionb30BaTh TEXHUUECKHE CPeZCTBA U TEXHOJIOTUM TTPU pa3paboTke
DKCKYPCHUM

HeoOxoaumbie
BHAHUS

3aKOHBI U MHble HOpMaTHBHBIE TIPaBOBbIe akThl Poccutickoit defepaiiuu u
cyonekTa Poccuiickoii ®enepariyu B cepe Typr3Ma M SKCKYPCHOHHOTO
nesia, 3all[UTHI MPaB MOTpebuTesiel; oTpac/ieBble MpaBUia U CTaHJAPThI;
OCHOBBI TPYZ0BOIO ¥ MUT'PALIMOHHOTO 3aKOHO/|aTe/IbCTBa Poccuiickon
Denepayu

Uloka/ibHble HOpMAaTHBHBIE aKThl OPraHU3alliy, yCTaHaB/IUBaloOL[1e
MpaBU/Ia pa3pabOTKU U NTPOBe/IeHUs SKCKYPCHM

(OCHOBBI TYPUCTCKOM UH/yCTPUU

Typuctckue pecypcel Poccuiickon ®epeparyu

OcobenHocty cybrekTa Poccutickoii ®enepariyu (reorpaduueckue,
MICTOPUKO-KY/IbTYPHbIE, SKOHOMUUECKHEe U TYPUCTCKUE)

MeTozKa pa3paboTKU 1 TIPOBe/IEHUsT SKCKYPCHM

[TpaBuria 00C/Ty>KMBaHKSI Ha TEIIeX0[HOM, TPAHCIIOPTHOM U
KOMOWHHPOBAHHBIX MapIIPyTaxX KCKYPCU

[Ipyrue
XapaKTepUCTUKH

lIHOCTpaHHBIM S13bIK B 00BeMe, He0OX0JUMOM [171st Pa3paboTKH SKCKYPCHiA
Ha WTHOCTPAaHHOM SI3bIKe




3.4.2. TpyaoBas QpyHKIMs

HaumeHoBaHue

CorpoBosKeHue TYpUCTOB D/02.6
(3KCKYpCaHTOB) TI0 MaplIPyTy

SKCKYPCUM

Ko, YpoBeHb
(mopypoBeHb)

KBa/TM(PUKALIIU

ITpoucxoxaenue

TPYZA0BON (DyHKLIUU

3aIMCTBOBAHO U3
OpUrvHasna

OpuruHan X

Koz
opuruHasia

PerucrparjoHHbIM
HOMep
npogeCcCUOHA/ILHOTO
cTaHjapTa

IpymoBbIe
nericTBUs

(OpraHu3ariysi COTIPOBOXK/I€HHSI TYPUCTOB (3KCKYPCaHTOB) B MpoLiecce
repeBO3KM Ha MapLIpyTe 3KCKYPCUU

OpraHu3ariysi COTIPOBOXK/I€HUST TYPUCTOB (9KCKYPCAHTOB) K 00BEKTaM

Mokasa, 00beKTaM 0011[e CTBeHHOTO MTUTaHUsI, MeCTaM TIPOBe/[eHHSI

KY/IbTYPHO-3PEe/TUIIHBIX/CTIOPTUBHBIX MEPOTIPUSITHH, CPEACTBAM
a3MeIleHusl

Opranu3aiysi CONpOBOXKAEeHUS] TYPUCTOB (3KCKYPCaHTOB) C
OrpaHUUYEHHBIMUA BO3MOKHOCTSIMU 3/J0POBbBSI

IHCTPYKTHpPOBaHNe TYPUCTOB (3KCKyPCaHTOB) O MpaBU/Iax MOBeJieHNs 1
be30macHOCTU Ha MaplIpyTe SKCKYPCUU

OnepaTvBHOE MHGOPMHUPOBAaHUE TYPUCTOB (IKCKYPCAHTOB) 00 U3MEeHEeHUsIX
B TIPOrPaMMe KCKYPCHOHHOTO 00CTy>KUBaHMUSI

ObecrieueHre COOTBETCTBUS MapIIPyTa SKCKYPCHH 3asBKe Ha
HKCKYPCHOHHOEe 00C/Ty)K1BaHHe

OdopmiieHre SKCKYPCUOHHOM IOKyMeHTal[iu

HeobxogumbIe
YMEHUS

YcTaHaB/IMBaTh KOHTAKT C TYPUCTaMM (9KCKYPCaHTaMH) U yep>KUBaTh UX
BHUMaHMe

[IpyUMeHsITh TEXHUKY MyOJTUUHBIX BBICTYT/IEHUN

Paspelate KOHQUIMKTHBIE CUTYyal[MH, BO3HUKAOLL[Me Ha MapLIpyTax
DKCKYPCHUM

[IpriMeHSTh MeTOMYeCKUe NTPUeMbl, COOTBETCTBYHOILME MapILPyTy
BKCKYPCUM

KoppeKTHpoBaTh MporpaMmy 00CTy>KUBAHKS 110 MapIIPYTy SKCKYPCHU C
YeTOM MH/IMBU/Iya/IbHBIX MOTPeOHOCTeN TYPUCTOB (3KCKYPCaHTOB)

M crio/ib30BaTh TeXHUUECKHE CpeCTBA IpXU COTTPOBOXAEHUW TYPDHUCTOB




(3KCKYPCaAHTOB) IO MapLIPYTy SKCKYPCUU

OpraHu30BbIBaTh B3aMMO/IeHMCTBYE C PaBOOXPaHUTE/IbHBIMU OpraHamMH U
CriacaTelbHbIMH CTy>KOaMH ITPY BO3HUKHOBEHHUH Upe3BbIUaiHbIX CUTYaLWi

Heobxoaumbie
BHAHUS

3aKOHBI U MHble HOpMaTUBHbIE TIPaBOBbIe akThl Poccutickoit defepaiiuu u
cyobekta Poccuiickoit defepaiiyiy B cepe Typr3Ma U 3KCKYPCUOHHOTO
mesia, 3all[UTHI MPAB MMOTpebuTesIel; OTpac/ieBble MpaBUia U CTaHJAPTHI;
OCHOBBI TPYA0BOTO ¥ MUTPALIMOHHOTO 3aKOHO/|aTe/IbCTBa Poccuiickon
Denreparuu

Typuctckue pecypcel Poccuiickon ®enepanyu

OcobenHoctu cyonrekTa Poccutickoii ®eneparu (reorpadudeckue,
HMCTOPUKO-KY/IbTYpHbIE, 95KOHOMUUECKHE U TYPUCTCKHE)

[TpaBria oopm/eHHsl JOKyMeHTalUu

[TpaBusia COTIPOBOXK/I€HKSI TYPUCTOB (3KCKYPCAaHTOB) B IpoLiecce
MpOoBeeHNs SKCKYPCHI

[TpaBusia 00C/Ty)KMBaHUSI Ha T1€I11eX0{HOM, TPaHCTIOPTHOM H
KOMOWHMPOBAHHOM MapLIPyTaX 3KCKypCHiA

[TpaBuia moBesieHUsI TYPUCTOB (3KCKYPCAHTOB) B MPOLieCCe TPaHCIIOPTHOTO
00OCTYKUBAHUS

[TpaBuIa OKa3aHUs TIePBOU MOMOIIU 1 0becrieueHust Oe30MacHOCTH,
MOpsIJOK /1eCTBUY B Upe3BblYaliHOW CUTYaLu1

[ 1HOCTpaHHbIH S3bIK B 00bEMe, HEOOXOJUMOM [I7Isl COTIPOBOKZEHUST
TYPUCTOB (9KCKYPCAHTOB) Ha MapIIPyTaX KCKYPCHU

ODTHKA ME)XIMYHOCTHOTO U [e/10BOro O6H.[€HI/IH

/Tpyrue
XapaKTePUCTUKH

3.4.3. TpynoBasa pyHKUus

HaumeHoBaHue

(O3HaKoOMJ/IeHVe TYpUCTOB D/03.6

(3KCKypCaHTORB) C 0ObEKTaMH T0Ka3a

Koz YpoBeHb
(mopypoBeHb)

KBa/IM(UKaLUU

IIpoucxoxpaeHuve

TPYZ0BOM (QyHKIMU

3aMMCTBOBAHO U3
OpUTHMHajIa

OpuruHan X

Kopn
opUruHasa

PeructpaluoHHbIHI
HOMep
1podeCcCcruoHaNIbHOTO
cTaHzapra



I'pynoBele
nelicTBUs

adopmMHrpoBaHUe TypUCTOB (KCKYPCAHTOB) O TOCEIIaeMbIX 00BeKTax
Moka3a ¥ UHPPaCTPYKTYPhbl, a TAK)KE O MECTHBIX KY/IbTYPHBIX U
MoBe/IeHUeCKUX 0COOEHHOCTSIX, CBSA3aHHBIX C HAIJMOHAIbHBIMU U
ITOKaTbHBIMU TPAJULIUSMU

Paccka3 00 06beKTax 3KCKypCHOHHOTO TI0Ka3a C MPUMeHEeHHUeM TeXHUK
BeJleHHs1 SKCKYPCHI U MeTOIMYeCKUX peKOMeH/1al[|ii

IHCTpyKTHUpOBaHHe TYPUCTOB (3KCKYPCAHTORB) O MpaBU/aX MOBeeHUsT U
6e3011aCHOCTH Ha MapIIPyTaX KCKYPCUH

[IpemocTaBieHue MyTeBoi MHGOPMALIMU 0 MapLIPYTy SKCKYPCHUU

KOHTpO/Ib 32 NepeZiBIyKeHeM TYPUCTOB (3KCKYPCAHTOB) 110 MapLIPYTY
SKCKYpPCHH, COOMIofileHNeM paciiicaHus 9KCKYPCUU

Ocy11iecTBIeHe KOMMYHHUKALIMU C TYPUCTaMH (3KCKypCaHTaMu), UX
KOHCY/IbTHUPOBAHHKE 110 MapLIPYTy 3KCKYPCHUU

Heobxogumbie
YMEHHSI

YcTaHaB/IMBAaTh KOHTAKT C TYPUCTaMHU (3KCKypCaHTaMu) U yIep>KUBaThb UX
BHUMaHNe

[IpuMeHsITh TEXHUKY MyOJTMUHBIX BBICTYTI/IEHUN

[IpyMeHsITh HAaBBIKK SKCKYPCHOHHOTO pacCKa3sa, SKCKYPCHOHHOTO TT0Ka3a !
€MOHCTPAaLMH KCIIOHATOB

[TprMeHATb MeTOUeCKUe MprueMbl U MeTO/Ibl, COOTBETCTBYIOLL[1e
rporpaMMe KCKYPCHOHHOTO 00C/Ty>KUBaHKSI

O6ecrieunBaTh COO/IOZieHIE MapLIPyTa M PaclMCaHusl SKCKYPCHH

KoppeKTUpOBaTh MapLIPyT U COJiepyKaHre SKCKYPCUU B CTyuae
HACTYT/IEHHs HETIPeIBU/IEHHBIX 00CTOSITE/THCTB

lIcnonb30BaTh TeXHUYECKHE CPeJCTBA MPU NPOBEeIeHNH SKCKYPCUM

Heobxogumbie
BHAHUS

3aKOHBI U MHble HOpMaTHBHBIE TIPaBOBbIe akThl Poccutickoit defepaiiyuu u
cyonekTa Poccutickoii ®enepariyiu B cepe Typr3Ma M SKCKYPCHOHHOTO
nesia, 3all[UTHI MPaB MoTpebuTesiel; oTpac/ieBble MpaBUia U CTaHJAPThI;
OCHOBBI TPYZ0BOIO ¥ MUT'PALIMOHHOTO 3aKOHO/|aTe/IbCTBa Poccuiickon
Denepayu

Typuctckue pecypcel Poccuiickon @efepauuu

OcobenHocTu cyobekTa Poccuiickoii ®@enepanyu (reorpaduyeckue,
MCTOPUKO-KY/IbTYPHbIE, SKOHOMHUYE CKHEe U TYPUCTCKHE)

[TpaBura 00C/Ty>KMBaHUSI Ha TIEIIEX0[HOM, TPAHCIIOPTHOM U
KOMOMHHMDOBAaHHOM MapIIPyTax SKCKYpPCHUM

[IpaBr/ia moBesleHNs TYPUCTOB (3KCKYPCAaHTOB) B MpoLjecce
HKCKYDPCHOHHOTO 00C/Ty>KUBaHUS

[TpaBu/ia OKa3aHMs MEPBOU MOMOIIM U 0becriedeHust 6e30MacHOCTH,

MOpsiJOK IeliCTBUY B Upe3BbIYaiiHOW CUTYal[u1




IHOCTpaHHbIM S3bIK B 00BeMe, He0OX0JUMOM [I7Isi OKa3aHUST
SKCKYPCHUOHHBIX yCJIyT

DTHKAa MEXXTUUHOCTHOTO OOIIEeHUST

/Tpyrue -
XapaKTepUCTUKU
3.5. O000meHHas TpygoBas GyHKIHs

HanmeHnoBaHue |OpraHu3aiusi 5KCKypCUOHHOM Kozx [E YpoBens |7

esiTesIbHOCTH KBa/IM(UKaLn
ITpoucxoxgenne OpuruHan X [3aMMCTBOBAHO U3
0000111eHHOM OpUrHHasa
TPYZA0BON (DyHKLIUU

Kog, PerucrparjuoHHbIM
OopWruHasna HOMED
npo¢eCcCUOHaNIBHOTO
CTaHzapra

Bo3moxHbIE JTMpeKTOp 9KCKYPCHOHHOTO 6r0po
HauMeHOBaHHs YTipaBnsitoLHii 95KCKypCHOHHBIM GI0pPO

Mo/DKHOCTEM, mpodeccuit

TpeGoBaHUs K
0Opa3oBaHMIO U
00yUeHHIO

Briciiee o6pa3oBaHHe - OaKa/laBpHaT
A%
Briciiee 06pa3oBaHue - MarkCTpaTypa

TpeGoBaHMS K OTIBITY
MpaKTHUe CKOM paboThI

He MeHee Tpex JIeT 110 OKa3aHUIO 3KCKYPCUOHHBIX YC/IYT TIPU
Ha/TMUMY BBICIIIETO 00pa30BaHusl YPOBHS Oaka/jaBprara

Ocobble ycioBust
OITyCKa K pabote

,Z[pyme XdpPaKTepUCTUKH

PekomMeH/1yeTCst 1OTIO/IHUTe/TbHOe TIPodeCcCroHaTbHOe
o6pa3oBaHMe - MPOrpaMMbl MOBBIIEHUsT KBaTM(PUKALIAN

,HOHOJIHHTEJIBHBIE XdPAKTEPUCTHKH




HaumenoBanue Kon HaumeHoBaHue 6a30B0 TPYIIIIBI, IODKHOCTH
K/laccudukaTopa (npodeccun) wiu crieldaJbHOCTH
OK3 1120 PykoBoguTeNM yupe>x/leHUi, OpraHr3alui u
MpenpUsTUr
EKC - WPEeKTOp (YMPaBJISIONIII) SKCKYPCHOHHBIM OHOPO
OKIIATP 21495 /TupekTop (Haua/lbHUK, YTIPABJISFOILINM)
MpeIIPUSITUSI
25379 (OpraHu3aTop nyTemieCTBUM (3KCKYPCUM)
OKCO 5.43.03.02 [Typusm
5.43.04.02  [T'ypusm
3.5.1. TpygoBasa pyHKIMs
HaumenoBanue [OmnpenesnieHvie KoHLenuuu U crpareruu | Kop [E/01.7 YpoBens |7
Pa3BUTHS 9KCKYPCUOHHOM OpraHu3aliuu (mopypoBeHb)
KBa/TM(PUKALIIU
ITpoucxoxaenue OpurvHan X [3a¥MCTBOBaHO U3
TPYZA0BON (DyHKLIUU OpUryHasna
Kog, PerucrparjuoHHbIM
OpurvHasma HOMep
npogeCcCUOHA/ILHOTO
CTaHjapTa
TpyznoBbIe OrnpejeieHrie KOHLIETL[UU Pa3BUTUSI SKCKYPCUOHHOW OpraHU3aLun
nercTBUs (mogpa3pesieHys)
PazpaboTka cTpaTeruu u rjaHa pa3BUTHsI 9KCKYDCUOHHOM OpraHW3aLun
(mogpaspesieHys)
ObecrieueHre peayu3ary MTPOEKTOB B COOTBETCTBUU C YTBEPIKAEHHOU
CcTpaTrerver pa3BUTHs SKCKYPCMOHHOM OpraHu3anuu (mofpas/eneHus)
Heobxomumbie  [OCyIIeCTBSTh TVIAaHUPOBAHUE /1eSTe/TbHOCTH SKCKYPCHOHHOM
YMeHUS opraHusanui (rofpaszeneHus)
Onpefenarb NepcrieKTUBHbIE HallpaB/IeHUs JesiTe/IbHOCTH SKCKYPCUOHHOU
opraHu3aluu (rmozpaseneHus)
[To/1530BaThCsl CIIELMATM3UPOBAHHBIM IPOrPAMMHBIM 00ecrieyeHrneM
Heobxomumble  [3aKOHBI ¥ MIHbIE HOPMATHUBHBIE TIPaBOBbIe akThl Poccutickoii depepariyy 1
BHAHUS cyorekTa Poccuiickoii ®efiepariyy B cdepe Typr3Ma U 3allUThI MPaB
rmoTpeOUTe/eH; OTpac/ieBble TIPaBU/a U CTaHJAPThI; TPYIOBOE U
rpakaHCKoe 3aKoHo/aTe1beTBO Poccuiickor Pefepauyu



https://normativ.kontur.ru/document?moduleid=1&documentid=286683#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=122405#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393365#l0

UloKa/ibHble HOpMaTUBHbIE aKThl OpraHM3al{iy, B TOM UKMC/ie IpaBuia
BHYTPEHHEr0 TPYZ0BOI'0 pacropsijka 1 UHCTPYKLIMU 10 OXpaHe TpyZa U
MoykapHOW 6e30TMacCHOCTH

[IpriopuTeTHbIE HalpaB/ieHUs pa3BUTUS Typu3ma B Poccuiickoit
Depepanyu

(OCHOBBI 5KOHOMHUKHU, OpPraHU3aliuu TPy/a 1 yIpaB/ieHus

CrieLivaiu3arust U 0COOEHHOCTH CTPYKTYPbI 3KCKYPCHOHHOM OpraHu3ariui
(moppaszenenys)

(OCHOBBI /1€JI0IIPOU3BO/CTBA

Opranu3ariys ((MHaHCOBO-X035IMCTBEHHOM JIesITe/IbHOCTU SKCKYPCUOHHOU
opranu3saiuu (mofpaszeneHus)

OpraHu3aliyisi MapKeTUHIOBOW M peK/IaMHOM JiesiTe/TbHOCTH SKCKYPCUOHHOM]
opraHu3aiuu (rmozpaseneHus)

KynbTypa MeX/IMUHOCTHOTO U [1eJIOBOTO OOILeHHUsT

(OCHOBBI IICUXOMOTHUX U KOH(IUKTOJIOTUU

[Ipyrue -
XapaKTepUCTUKU
3.5.2. TpygoBas pyHKMs
Hanmenosanue |OpraHusanys fesaTe/IbHOCTH 10 Kog [E/02.7 Yposeno [/
[peaiv3alyu SKCKYPCUOHHBIX YCIIyT (mogypoBeHb)
KBa/IM(UKaLn
ITpoucxoxaenue OpurvHan X [3aMMCTBOBAHO U3
TPYZAOBOM (QyHKLIUU OpyrvHasa
Kog, PerucrparjoHHbIM
OpUrvHasma HOMep
npogeCcCUOHaTLHOTO
CTaHzapra
TpyzoBbIe Ocy1ecTBeHre 0011ero pyKOBOJCTBa OCHOBHOM, a/[MUHUCTPATUBHO-
NerCTBUS X031ICTBEHHOU 1 ()MHAaHCOBO-3KOHOMUYECKOU J1esiTe/IbHOCThIO

SKCKYPCUOHHOW OpraHu3aluu (MoApasesieHust)

Y TBep>KeHHe TEKYIIIUX U TePCIeKTUBHBIX TVIAHOB PabO0ThbI SKCKYPCHOHHOMH|
opranu3saiyu (TofipasziesieHus) U KOHTPOJIb UX BBITIOJTHEHUsI
[TporHo3upoBaHKe U IJIAHUPOBaHHe 00BbEMOB peau3aliy YCIyT
dopMUpOBaHKe MAapKETUHIOBOU CTPaTeruy SKCKYPCUOHHOW OpraHu3ariviu
(Tompa3s/esieHyst) ¥ pyKOBOJCTBO MAaPKETUHIOM M MPOJaXKaMU




DKCKYPCHUOHHBIX yCJIyT

Opranu3atiysi paboThl 110 pa3paboTKe POrpaMM M TeXHOJIOTHUe CKUX
OKYMEHTOB MapIIPyTOB KCKYPCHi

Opranu3atiysi paboThl TI0 BBISIBJIEHHIO TIPOOIEM B /IeATeIbHOCTH
HKCKYPCHOHHOM opraHu3alyu (ropasziesieHust), paCCMOTPeHHIO
3aMeyaHul U MPe//IoyKeHUM KIMeHTOB, YIpaB/ieH!0 KOHQIUKTHBIMU
CUTYaIUsIMU U UX Pa3pelieHuIo

HeobOxoaumbie
YMEHUSI

OpraHu30BBIBaTH PA0OTY ¥ B3aUMOZIEMCTBHE SKCKYPCUOHHBIX
rozipasjeneHuit

PykoBOAUTEL pa3paboTKOM MapKETHMHIOBOTO TIaHa U TTPOTPaMM MapKeTHHTa
SKCKYDPCUOHHOMW OpraHu3aluu (mofapaseseHust)

OnpesiensiTb MapKeTUHIOBYIO LIEHOBYH0 CTPATEeryi0 SKCKYPCHOHHOM
opranu3saiu (mofpaszeneHus)

Pa3pabarbiBaTh MapKeTUHIOBYHO KOMMYHHKAILIMOHHYIO CTPAaTeruio
SKCKYDPCHOHHOM OpraHv3alyu (1ofpaszeneHust)

Pa3zpabaTbIBaTh MAPKETUHTOBYIO COBITOBYIO CTPATErHI0 3KCKYPCHUOHHOM
opraHu3aiuu (rmozpaseeHus)

OcCy111eCcTBASATh KOHTPOJIb 328 MaPKETUHIOBOM /1eATeTbHOCTBIO
SKCKYPCHUOHHOW OpraHu3aluu (MoApaszeneHust)

Opl"aHI/I3OBbIBaTb W TIDOBOJAWTL A€/I0BbI€ MEePpEroBOPhLI

OripefeniATh yC/IOBUS U 3aK/TFOUaTh JOTOBOPhI, CBSI3aHHBKIE C
esiTe/IbHOCTBIO 9KCKYPCUOHHOM OpraHv3alyu (ofpaszesieHust)

KOHTpO/TMPOBaTh KaueCTBO 3KCKYPCHOHHOTO 00C/TY>KUBaHHMS 1 BBITIOJTHEHHE)
CJIOBMH ZIOTOBOPOB MO OKA3aHUIO SKCKYPCHOHHBIX YCIYT

HeobOxoaumbie
BHAHUS

3aKoHbI 1 MHbIe HOPMaTUBHbIe NTpaBoBble akThl Poccuiickoii desepariuu u
cyobekTta Poccuiickoit @emepaniun B cepe Typu3Ma U 3alllMTHI ITPaB
roTpebuTesell; oTpac/ieBble MpaBU/a U CTaH/apThl; TPYLOBOe 1
rpa’kJaHCKOe 3aKOHOaTesibCTBO Poccuiickor ®efepauuu

UloKa/ibHble HOPMaTUBHbIE aKThl OpPraHM3al{iy, B TOM UKCJie TIpaBuia
BHYTpPEHHEro TPYZ0BOT0 pacriopsi/ika U MHCTPYKLIMY 110 OXpaHe TpyZa U
roykapHo 6e30MacHOCTH

[IpropuTeTHbIE HarNpaB/ieHUs pa3BUTHs Typr3Ma B Poccuiickon
Deneparu

Crieryiaiu3alysi U 0COOeHHOCTH CTPYKTYPhI 9KCKYPCUOHHOM OpraHU3aliiu
(mogpaszenenyis)

Opranu3aiiysi Tpyza

DKOHOMUKA 5KCKYPCHUOHHOW OpraHu3aliu

Opranu3sanys (MHaHCOBO-X035ICTBEHHOMW JIeSITe/IbHOCTU SKCKYPCUOHHOU
opraHu3saluu (mofpaszeneHus)

OpraHu3aliysi MapKeTHUHIOBOM 1 PeK/IaMHOM /lesITe/IbHOCTU 3KCKYPCHOHHOU
opraHusalu (mozpasjeneHus)

Ky/ibTypa MeXXJIMYHOCTHOTO U JIeJIOBOTO OOIIIeHUS

(OCHOBEI TICHUXO0JIOTNH, STUKH, SCTETUKHU

/Tpyrue
XapaKTePUCTUKU




3.5.3. TpygoBasa pyHKIMs

HaumeHoBaHue

DopMUpOBaHye U pear3alys Kop [E/03.7 YpoBens |7
Ka/IpOBOM MOMUTUKA SKCKYPCHOHHOU (mopypoBeHb)
OpraHu3alu KBa/TM(UKaLUU

ITpoucxoxaenue

TPYZA0BON (DyHKLIUU OpUrvHasna

OpurvHan X [3avMCTBOBaHO U3

Kog, PerucrparjoHHbIM
opuruHasua HOMep
ripoeccroHaIbHOTO
cTaHjapTa

IpymoBbIe
nericTBUs

Pa3paboTKa MITaTHOTO PACITMCAHMS SKCKYPCHOHHON OpraHU3aiu
(mogpa3pesieHys)

Pa3paboTKa CMeThI pacX0/[0B SKCKYPCHOHHOM OpraHu3alin
(moppaspesieHys)

ObecrieueHue BLITIOJIHEHUSI TTIPABU/T BHYTPEHHETO TPYZOBOTO PACIOpsiAKa
SKCKYDPCUOHHOMW OpraHu3aluu (MoApasesieHust)

Opranu3anys cobsogeHnst Tpeb0BaHK OXPaHbI TPY/a COTPYAHUKAMHU
SKCKYPCUOHHOMW OpraHu3aluu (MoApasesieHust)

Heobxogumbie
YMEHHMST

[TprHUMAaThL MephbI 10 YKOMITJIEKTOBAHHIO SKCKYPCUOHHOW OpraHU3aiiuu
(mogpaszenenyst) KBanMUIMPOBAaHHBIMU KaJlpaMu

Co3/1aBaTh yCJIOBUS [IJ1s1 TIOOL[PEHUS] pAOOTHUKOB SKCKYPCHOHHOMH
opraHu3aluu (rozpaseneHust), 3pheKTUBHOrO UCIT0Mb30BaHUs UX 3HAHUU
1 OTIbITa

CriocoOCTBOBATh TIOBBILIEHHUIO KBA/TUGUKAIMKA PAOOTHUKOB
SKCKYDPCUOHHOMW OpraHu3aluu (MofApasesieHust)

Crioco6CTBOBATh CO3/]aHUIO 30POBLIX M Oe30MaCHBIX YCIOBUM TPyZAa

O6ecrieurBaTh YKpervieHHe TPYJ0BOM U TIPOU3BOJCTBEHHON AUCIUTINHBI

ObecreurBaTh cobOmozieHe TpeOOBaHMI OXpaHbI TPYZAA U MOXKAPHOM
Ge30macHOCTH

HeoOxoaumbie
BHAHUS

3aKoHBI M MHbIE HODMAaTUBHbIE NpaBoBble akThl Poccuiickoit deneparnyy u
cyonekTa Poccutickoii deneparyu B cepe Typr3Ma | 3all[UThI ITPaB
rnoTpebuTesiel; oTpac/ieBble TIpaBU/a U CTaHAAPThI; TPYAOBOE U
rpak/JaHCKOe 3aKOHOaTesibCTBO Poccuiickor ®enepalyu

UVIoKabHBIE HOPMAaTHBHBIE dKThI OpPraHW3dllvi, B TOM UHKCJ/Ie TIpdBWJId

BHYTpPEHHEro TPY/I0BOTO pacropsi/ika U MHCTPYKLIMY 10 OXpaHe TpyJa U




MoykapHOW 6e30MaCHOCTH

[IpropuTeTHBIe HarpaB/ieHWsl pa3BUTHs Typr3Ma B Poccuiickoi
Depepanyu

Crieriaiu3aryisi U 0COOeHHOCTH CTPYKTYPhI 9KCKYPCUOHHOM OpraHU3alin
(mogpaspesieHys)

Opranusaiys Tpyza

ODKOHOMUKA KCKYPCHOHHOW OpraHU3al[|uu

Opranu3ariys ((MHaHCOBO-X035IMCTBEHHOMN JIesiITe/IbHOCTU SKCKYPCUOHHOU
opraHusanuy (nozpasjesneHust)

OpraHu3aiiyis MapKeTUHIOBOM U peK/IaMHOM iesITe/TbHOCTU SKCKYPCUOHHOM
opraHu3anuu (rmozpaseneHus)

Ky/ibTypa MeXX/IMYHOCTHOTO U /IeJIOBOTO OOIIIeHUs

(OCHOBEI TICUXO0JIOT'MH, STUKH, SCTETUKU

[Ipyrue
XapaKTepUCTUKH

IV. CBefieHnsi 00 opraHu3anusax - pa3padoTunkax

npogecCOHA/TBHOr0 CTaHAAPTA

4.1. OTBeTCTBeHHAs OPraHU3aIus - pa3padboTunk

ocymapcTBeHHOE aBTOHOMHOE 00pa30BaTe/IbHOe yUpeKeHre BhICIIero 00pa3oBaHus
ropoga MockBbl "MOCKOBCKUI rOCy/lapCTBeHHbIY YHUBEPCUTET CIIOPTa U Typu3Ma', ropo/

MockBa

PexTOp

Macsaruna Haranes BacuineBHa

4.2. HaumeHOBaHHsA OpraHU3aIUii-pa3padoTUYNKOB

1 |Accouumanys T0B-TIepeBOJUMKOB, SKCKYPCOBOJJOB U TypMeHemkepoB (AT TIDUTM),

ropoj

1 |Accoumaniys TYpUCTCKUX Kadeap BBICIIMX yueOHbIX 3aBefieHHi [IpUBOIKCKOTO

(bemepasbHOTO OKpyTa, ropoj Kaszanb, Pecriybivka TarapcTraH

3 [[ocymapcTBeHHOe OHOPKETHOE YUpEXIeHHe KyIbTypbl ropofia MockBbl "My3eit

CazioBoe KosibLo", ropog MockBa

4 [KomuTet 1o Typusmy ropoga Mocksbl, ropos Mocksa

5  [PervoHasbHasi oOIiecTBeHHast opranu3aius 'Copy’keCcTBO MpodeCcCUOHATbHBIX TH0B-

MepeBOIUMKOB M IKCKypcoBoioB CaHkT-IletepOypra", ropos Cankr-IletepOypr




CogeT 1o npodeCcCroHaNTbHBIM KBaTU(PUKALIUSIM B cepe TOCTENPHUHUMCTBA, TOPO/,
MockBa

@OI'bOY BO "Poccuiickui 5kK0HOMUYeCKui yHUBepcuTeT nMeHu I'B. IlnexaHnosa",
ropoz Mocksa

<1> OO611epocCcUiCKNi KJI1acCU(PUKATOD 3aHITHM.
<2> OO11epoCCUHCKII KIaCCUPUKATOD BU/IOB SKOHOMUYECKOM /1eSITe/TbHOCTH.

<3> O0epoccuiickuii knaccudukarop rnpodeccuit pabounx, JOHKHOCTEN CIy»KaIlux U
TapuU(HBIX pa3psioB.

<4> OO111epoCCUNCKII KIaCCUPHKATOD CIeLUaIbHOCTel o 00pa30BaHuIO.

<5> @epepanbHbii 3akoH OT 20 anpens 2021 r. N 93-®3 "O BHeceHUM U3MEHEHUH B
@enepanbhbii  3akoH "OO OCHOBax TYPUCTCKOM JesiTebHOCTH B Poccuiickoi
®enepauyn’ B UaCTA MPABOBOrO PETy/IMPOBAHUS J1eATe/IbHOCTA SKCKYPCOBOZOB (TUOB),
TU/IOB-TIEDEBOJUMKOB U HWHCTPYKTOPOB-TIPOBOAHUKOB" (CobpaHMe 3aKOHOAATe/NbCTBA
Poccutickont ®epepanuy, 2021, N 17, ct. 2879).
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