AHKETA!
JUJIS1 OIIPOCa MoJiy4yaTeJieil yeJaIyr o kayecTBe yCJI0BMil OKa3aHus
yCJIyr 00pazoBaTelbHbIMHU OPTaHU3ALUSMHU

Yeaorcaemwiii yuacmuux onpoca!
Veaowcaemviil yuacmuux onpoca! Onpoc nposooumcst 6 Yesx 6bia6ieHUs. MHEHUsL SPANCOAH O Kayecmeae YCI08Ull 0CYuecmenenus
006pazosamenbHoll desimenbHocmu 0opazosamenbHblMu opeanuzayusmu. Tlodcanyticma, omeemvme Ha 60npocyl ankemvl. Bauie
MHEHUe NO360UM YIVUUUMb pabony 00pa306amenbHOU OP2AHU3AYUY U NOBBICUNMb KAYECMB0 OKA3AHUsL YCye Hacerenuto. Onpoc
npoeooumcs  aHOHUMHO. Bawwu — gamunus, ums, omuyecmeo, KOHMAKMHble MeNe@OoHbl  YKA3bl6aAMb  HEODA3AMENbHO.
Konguoenyuanonocms evickazannozo Bamu muenus o xavecmee YCI08ULl OKA3AHUsL YCIye 00pA306amenvHoOl opeanuzayuen
2apanmupyemcsi.

Coyuanvro -0emoepaguueckuil 610K

Kro Bb1? O Yyanmiics 0 JInmo, npeacraBisiomniee HHTEPECH ydamerocs (poANTeNb, 3aKOHHBIH IPEICTABUTEb)
BrbiGepure THI yupe:kieHusl, B KOTOpoe X0AuT Bamn pedeHok:

o0 O61eoOpa3zoBarebHast MKoa (THMHA3Hs)

o Jerckwuii can

O YupexaeHue JOMOJHUTEILHOr0 00pa3oBaHusl

Bam Bo3pacr ___ (noanwix sem)

Bam noui: 0 Mysxckoit 0 JKenckuit

Bonpocw 0 Kadecmee yCJZO@MlZ ocyujecmejieHusl 06pa3060m€ﬂbH012 odesimenvbHoCmu

1. llpu mnocemeHun opraHuzauuu ooOpamaauce Ju Bbl K uHpopMauuu o0 ee JAeATEJbHOCTH, pa3MelleHHOH Ha
HHGOPMALMOHHBIX CTEH1aX B MIOMeEIeHNAX OpraHu3anun?

o Jla o Het (nepexoo k eonpocy 3)
2. YaoBjaerBopeHbl JU Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHI0 MHGOPMALMHU 0 AeATEeJbHOCTH OPraHU3ALMU,
pa3MeleHHoi Ha NHGOPMALMOHHBIX CTEHAAX B OMeIleHUH OpraHu3anuu?

o Jla o Her
3. Moab3oBaauch i Bol opuunanbHbIM caliTOM OPraHU3aluM, YTOObI NOJYYUTH HH(POPMALIHMIO O ee 1esiTeIbLHOCTH?

o Jla o Het (nepexoo k eonpocy 5)
4. YnoBiaeTBopeHbl JU Bbl OTKPBITOCTHIO, NOJHOTOH M JOCTYNHOCTHIO MHGOPMAIMH O JeATEeJbLHOCTH OpPraHU3aLUMH,
pa3MellleHHOi Ha ee 0(PUIHAIBLHOM caliTe B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH « UHTepHET»?

o Jla o Her
5. YnoBaerBopeHs! i1 Bbl kKoM(pOpTHOCTHIO YCJI0BHI NPEI0CTABIEHNs YCIYT B Opranu3anuu?

o /Jlao Her
6. Umeete jin Bbl (W14 JiM10, pecTaBUTEEM KOTOPOro Bhl siBiisieTech) YCTAHOBJIEGHHYIO IPYIITY MHBAJIUAHOCTH?

o Jla o Hert (nepexoo k sonpocy 8)
7. Y10BJ1€TBOpPEHbI 1M BbI 10CTYNHOCTHIO Mpe0CcTaB/IeHHS YCJIYT 1/l HHBAJIN/I0B B OpraHu3anum?

o Jla o Her
8. Yaomiersopenbl au Bbl 100pokesaTeJbHOCTBI0 M BEXJINBOCTBI0 PAa0OTHHKOB OPraHU3aluH, 00ecreYHBAIOIINX
NMEePBUYHBIA KOHTAKT ¢ NoOceTHTeIAMH M HUHopMHpPoBaHUe 00 ycJyrax NpH HeNocpeICTBEHHOM OOpallleHHd B
opraHu3anuio (paboTHUKH BaXThl, NPUEMHON M nMpoyne padOoTHUKM)?

o Jla o Her
9. YaomierBopeHbl Ju Bbl 100po:kesaTe]bHOCTBI0 M BEKJIMBOCTHI0 PA0OTHHMKOB OPraHU3aliu, 00ecHmeYHBAIOLIUX
HeMocpeICTBEHHOE OKA3aHHe YCJIYTH NP 00palieHud B OPraHu3anuio (Meaaroru, MHCTPYKTOPbI, TPeHepshI)?

o Jla o Her
10. IMonb3oBaaKch U Bbl KAKUMHU-JING0 TMCTAHIMOHHBIMH CIIOCO0AMU B3aUMO/eHCTBUSI ¢ Opranu3anueii?
K oucmanyuonnvim cnocobam OmMHOCAMCA: Mmene@on, dIeKMpPOHHAs NOUmd, NeKMpOHHbIL cepsuc (opma 0as nodavu
INEKMPOHHO20 0Opawenus, Hcanoowl, NPeosoNHCeHUs UL NOLYUEeHUS KOHCYIbMayuu N0 OKA3bIeAeMbIM Ycayzam, pazden "Yacmo
3a0asaemvie gonpocwl”, ankema OJis ONPOCa epadcoan na caime).

o Jla o Her (nepexoo k sonpocy 12)
11. YnoBnerBopeHbl Jim Bbl 100poske/IaTeIbHOCTBI0 U BeKINBOCTbI0 PA0OTHHKOB OPraHU3allid, ¢ KOTOPBIMH
B3aUMO/IeiCTBOBAJIM B JUCTAHIUOHHOM dopme?

! Anxera paspaGoTaHa B COOTBETCTBHH C “MeTOIMKOM BBIABICHHS 1 0GOOILICHIS MHCHHS IPAkKIAH O KAYeCTBE YCIOBMIl OKa3aHHs
YCIyr OpraHu3auusiMH B cepe KyJIbTYpbl, OXpaHbl 370pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCITYXHBaHUS M (heaepatbHBIMU
YUPEKICHUSIMH MEUKO-COLMAIIBHOM IKCIIEPTU3bI”, yTBEpXkKICHHOU nprka3oM MunTpyaa ot 30 okrsa6ps 2018 r. N 675H.



o Jla o Her
12. T'otoBbl i Bl pekoMeH10BATH JAHHYIO OPraHU3ALUI0 POACTBEHHUKAM U 3HAKOMBIM ?
Ecnu opeanuzayus asnsemcs eOuncmeenHol 0ocmynHotl, mo moanu ovl Bvl ee pexomendosamy, eciu 6bl Oblia 603MOAICHOCHDL
8vibopa opeanuzayuu?
o Jla o Her
13. YnoBaeTBopeHs! i1 Bbl opraHu3aliiOHHBIMHI yCJIOBUSIMYU MPEI0CTABJICHUA YCIyr?
K opeanuzayuonnvim ycrosuam npedocmasienus Yciye OMHOCAMCA: epapux pabomuvl Op2anu3ayull; HAGUSAYUSs SHYMPU
opeaHusayuy (Hanudue UHGOPMAYUOHHbIX MadauyeK, yKasameell, CUSHATbHBIX MA010, UHGOMAamos).
o Jla o Her
14. YnoBieTBopeHs! 11 Bl B 11e10M YC10BHSIMH OKA3aHHUS YCIYT B OPraHu3anuu?
o Jla o Her
15. Bamu npeasiokeHus: 10 yJIy4lIeHUIO YCJIOBHIl OKa3aHMA YCJYI B JaHHOWH OpraHu3anuu:

BJIAT'OJJAPUM BAC 3A YYACTHE B OITPOCE!



